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Theoretical Research Progress and Practice of Insurance Technology

Empowering the Development of the Insurance Industry
GUO Jinlong and ZHANG Ziqi

Abstract: Insurance technology—represented by big data and artificial intelligence—has had a significant impact on the

development of the insurance industry. With the transformation brought by insurance technology, and the entry of new forces

such as technology companies and entity enterprises, the impact of insurance technology on the industry continues to deepen

and become more complex. This article systematically analyzes the impact of the current development of insurance technology

on the insurance industry, and explores related issues based on the research results of domestic and foreign literatures since 2017.

It also summarizes the connotation, evaluation methods, and research framework of insurance technology, and makes predic—

tions on the future research direction of insurance technology, aiming to enrich the theoretical research and practical exploration

of insurance with Chinese characteristics.
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